
 

 

Welcome Back to Little Roos  
 F A Q (23/5/2020 Web Version) 

 

 Please see below our ‘Frequently Asked Questions’ divided into three sections:  

A. Measures to keep everyone safe 

B. Payment queries 

C. My child’s wellbeing 

 

A: Measures to keep everyone safe 

Q1. When have the government asked nurseries to re-open? 

The government has asked providers to open on 1 June, assuming scientific advice 
confirms it is safe to do so. The government has said the decision will be confirmed 
on 28 May, based on scientific evidence on the spread of Covid-19 at the time. The 
government has shared an overview of the scientific advice and information it has 
received on the Gov. in a document called ‘Overview 
of scientific advice and information on coronavirus’.  

Q2. What measures will be in place in advance of re-opening? 

In line with government and NHS recommendations we have put many additional 
protective measures in place, which include those relating to nursery access 
restrictions, social distancing and hygiene practices. 

A Covid-19 risk assessment alongside associated new and updated policies and 
procedures have now been distributed to parents by email. Our updated 
documentation will continue to be shared and will be published on the website as 
well. Before returning to nursery, we ask that parents read the risk assessment 
document and get back to us to confirm they understand it and if they have any 
queries or suggestions. Thank you for the many thoughtful responses that have been 
sent.  

Staff are receiving induction training on these new procedures ahead of commencing 
work so that awareness and understanding of Covid-19 specific risks and safety 
procedures are adhered to. Staff have been asked to complete/refresh applicable 
on-line training. Some of these courses include ‘Infection Prevention and Control in 
Early Years Setting’, ‘Wellbeing During the Coronavirus Outbreak’, ‘Safeguarding’ 
and ‘Yoga for Early Years’. 



 

 

Prior to opening, we have organised another deep clean of the nursery premises and 
a full health and safety check. Further robust cleaning procedures will be 
implemented to include the frequent cleaning of regularly touched surfaces in order 
to kill any germs that remain on nursery surfaces. Soft furnishings and surfaces 
across the nursery will be removed as these will be difficult to clean properly. Toys, 
resources and bedding will also be cleaned/washed daily following each child’s use.  

We will be sending out more a Welcome Back pack to returning parents shortly. This 
includes ‘settling in’ questionnaire and tips and visuals to help with this transition. 

Q3. How do you intend to implement social distancing? 

Drop off, pick up and outdoor play timings will be organised in advance and 

staggered. Children are usually organised into small groups or rooms within early 

year’s settings, but wherever possible these small groups or ‘bubbles’ should now 

not mix during the day. Care routines including provision of meals, sleep times, 

nappy changing and toileting should be within the space allocated to each ‘bubble’. 

The use of communal internal spaces will be restricted as much as possible. We will 

utilise the outdoor space as much as possible, in their bubbles, to avoid cross 

contamination, but also to ensure children and staff get plenty of fresh air. 

The bubble sizes will vary according to age and room. In June, we are planning for 

three for babies, four for toddlers and up to five for pre-school. We would anticipate a 

cap of two bubbles in each room in June. Each Key Worker will have one set ‘Buddy 

Backup’ Key Worker. The decision on how the bubbles are put together will be 

primarily based on matched up booked days and sessions to ensure consistency of 

exposure, as well as trying to maintain peer friendships and familiar adults as key 

workers. The staff to child ratio within Early Year Foundation Stage will apply. The 

Department of Education have confirmed to the Alliance that this means that ideally 

small groups or “bubbles” in settings should ideally include a maximum of eight 

children, and definitely shouldn’t include any more than 16. 

We have provided guidance to our staff on how to implement social distancing. 

We also ask all our team members as well as families to try to travel to nursery by 

car, foot or bike where possible and to avoid public transport, following the current 

government guidance. 

Q4. How are you managing access to the nursery? 

On arrival at the nursery, staff will ask parents to confirm their child has not been 
showing any symptoms. Where possible, we are restricting this to one adult per 
family.  



 

 

If you or your child are unwell with Covid-19 symptoms, please do not bring your 

child into nursery. The children and staff will also be constantly monitored for any 

changes in health. Any staff member who has COVID-19 symptoms, (or who has a 

member of their family displaying symptoms) will be admitted into the nursery until 

they have either completed self-isolation in line with government guidance or have 

had a test that has returned negative.  

Non-essential visitors are not permitted at the nursery. Any necessary work by 

external contractors will be organised out of nursery hours to reduce risk. 

Q5. How would staggered drop off and pick up times work? 

Staggered times have been suggested and are being confirmed with each parent at 

the moment. If you have not confirmed these yet, please email us as soon as 

possible. Suggested drop off times are 8am, 8.15am & 8.30am. Please also confirm 

pick up times by email. If these change over time, please email us the update. 

The 2 metre floor markings will indicate where parents should wait. Please wait in 

the car if more than 2 parents are in the queue. One parent should bring and collect 

their child to and from the nursery gated entrance. Children will be collected from the 

nursery gate and we will take your child to their key worker and they will wash their 

hands. Please be aware that there may be a delay at pick and drop off times while 

we all settling into these new procedures. Please make allowance for the possible 

delay. We appreciate your patience and flexibility with this.  

We are asking that all parents’ queries are communicated via phone or email instead 
of in person. Any incident, accident or important information regarding a child’s 
welfare will be communicated to parents by email or phone. 

Q6. Will staff and/or children be wearing face masks? 

Currently, this is not a requirement that has been recommended to early years by the 
Government. We believe it is good practice for all adults, including parents and staff 
to wear face coverings outside of the nursery. Staff may need to wear PPE when 
very close contact is required such as at drop off and pick up times, nappy changing 
and also in the isolation room, if a child becomes unwell during the day. 

We acknowledge that this may be strange or frightening for children to see, but we 
will do our best to ensure children are at ease whilst also ensuring safety. We will 
use several educational resources like posters, songs and videos aimed at helping 
children become familiar with these new changes. We will share these with you also. 



 

 

Q7. What happens if a child or staff member becomes ill during 

the nursery day? 

For children, we will have a dedicated isolation room where they will be taken and 
cared for by a member of staff who is known to them, until a parent can come and 
collect them. The government guidelines recommends that a child with a high 
temperature does not attend a Nursery setting. We will ask for the child to isolate 
following a temperature, persistent cough, loss of taste and/or small for the 
government specified time. The child can return to nursery following a negative test. 
Children attending nursery are eligible for testing. All children and staff will also be 
able to be tested for COVID-19.   
Anybody can apply for this via this NHS link. 
 
Staff will be asked to return home immediately, self-isolate and seek a test. 
 

 
B: Payment queries 

Q8. I am starting in June, when do I have to pay my fees? 

Just for our re-opening month of June 2020, those parents re-starting with us will 
receive their invoice during the first week of June and payment will be due by 
Monday 15th June.  

Then from July 2020, we will adhere to our usual invoice email generation and 
payment terms/timings. Please see our website for more information on this, under 
About Us, Our Fees and choose your nursery site Fees/Fee Policy. 

Q9. How should I inform you of my start date?  

If you haven’t already, please email us as soon as possible with your anticipated 

start date, giving as much notice, as soon as possible please so we can make the 

appropriate arrangements with nursery team. We will then reply with availability 

update and/or confirmation. 

An approximate deadline for parents to confirm their July start date, is 18th June, so 

we are able to organise our resources and billing in good time.  

June’s full fees payment will be due in advance for any start date after 15th June. 

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-for-coronavirus/ask-for-a-test-to-check-if-you-have-coronavirus/


 

 

Q10. How much notice do I need to give to temporarily reduce or 

change my sessions? 

Please email the nursery and we will try to organise the changes ahead of your 

return in June. We will get back to you with an availability update and/or confirmation 

of the new session request booking. Please note: without full notice, session change 

requests will be limited or not possible to implement. Therefore we will deal with 

these session change requests on a case by case basis. 

After the 1 June, one months’ notice is required to reduce or cancel sessions. If you 
wish to leave, one months’ notice is required also. If you wish to re-register your child 
at any point, this will be subject to availability and a registration fee will apply. 

Priority of your new session booking will be given to existing registrations rather than 

to new starters/new registrations. 

Q11. What if my child is due to go to ‘big school’ in September? 

We hope that you return to us before then of course. We ask that those who are 

planning to leave nursery to go to ‘big school’, that you please send an email giving 

us as much notice as possible (at least one full months’ notice please) detailing your 

leave date and your bank transfer details for the deposit refund.  

The Summer Term 3 and 4 year old government funding finishes on 7/8/2020, but 

you will of course be able to book unfunded sessions for the rest of August.  

Q12. What happens if my child is sick or if the family has to 

isolate? 

Normal terms and conditions will apply once children are back in nursery.  

Q13. Will you cap the numbers at our nursery? 

Responses from the Welcome Back questions indicate all the nursery sites will be 
running at a lower than normal occupancy for June. This will help us to keep children 
in small groups. If we experience a surge in demand, we may need to cap the 
number of children attending each site. If this is the case we will prioritise our key 
worker and vulnerable children. We do not currently expect to need to do this, but if 
we do we would look at what alternative options are available within Little Roos and 
contact families individually. 



 

 

Q14. What happens about fees if the country goes back into 

lockdown? 

Hopefully this won’t happen but if it does then we will have to look at revisiting the 
situation. We didn’t invoice full fees during the previous 2 months closure, but this 
has had a serious impact on our business.  We would hope our response would be 
the same but it is too early to say at this point. 

 

C: My childs wellbeing 

Q15. How do I let you know of any changes to my child’s care 

that have occurred over the Covid-19 lockdown? 

If there have been any significant changes to your child’s routine or dietary 
requirements, you can indicate these on your ‘Return to Nursery Settling In 
Questionnaire’ which will be sent out shortly. This is a unique situation and every 
child is different. We will be flexible in the way we support our children back into 
nursery. It will generally only be our Nursery Management making personal contact 
with parents at drop off and pick up which we expect to be brief. So, we continue to 
use Dayshare and we ask that you email us if you have any concerns or updates for 
us on a daily basis.  

Q16. How will you help my child to settle back into nursery and 

will they notice any particular changes? 

We will endeavour to keep the same Key Worker and age group room locality so 
they are familiar with their previous surroundings before closure.  

Naturally there will be an increased emphasis on hand-washing and small group 
activities.  This is something we have always practised but will now be given much 
greater attention to.  Your child will remain with one key person for most of the day, 
together with their small group.  The groups will aim to be kept at a reasonable 
distance from one another. We are obviously very mindful of the children’s wellbeing 
and we will do everything to make things seems as normal as possible for them. The 
areas of the classrooms and garden will be split to accommodate each small group. 

 



 

 

Q17. What should I bring in? My child has a particular toy he is 

attached to, so can we bring that in? 

All children must bring in spare clothes and other applicable* items below in their 
own bag. Children’s bags will be lightly sprayed with antibacterial spray on arrival. 
Children should bring in their own named water bottles from home. Parents must 
ensure they are clean. Outside of water bottles will be cleaned with antibacterial 
spray on arrival. Parents must take home water bottles to wash at the end of the day.  
Please bring in indoor shoes and separate outdoor shoes if you do not do this 
already.  
We ask you to also bring a named sun cream bottle and named sunhat. Sunhats will 
be washed at the end of the day in Nursery. Parents are requested to apply sun 
cream to their child before nursery. Staff will top up when necessary (using 
disposable gloves which will be changed for each child). 
*If applicable, please continue to bring in your nappies, wipes, nappy cream, milk 
power and sterilised milk bottles as you would normally do.  
Please do not bring in toys from home. If you do bring in a comforter, we would ask 
that you leave it at nursery and we will wash it regularly. All items brought in from 
home, must be labelled. 

Q18. Will my child be ready for school in September? 

We will be working hard to ensure that everything is done to ensure that your child is 
school ready, but our focus initially will be on settling the children back into nursery, 
making them secure and building on their independence and resilience. We hope to 
plan lots of our usual school leaver events and activities, such as graduation.  

Q19. How will you look after my child’s wellbeing? 

We hope that by adopting a small group approach with an emphasis on routines, this 
will foster security and build up their confidence after such a long absence.  We have 
lots of resources to help the team talk confidently about the virus and be able to 
answer any questions the children might have.  As always, if we have any concerns, 
we will contact you immediately. 

Q20. Will you comfort my child if they are upset? 

Yes. A child’s wellbeing is paramount. If your child is upset, they will be comforted as 
usual by a member of staff.  No child will be denied emotional support. The DfE has 
confirmed that it does not expect providers to keep all children two metres away from 
each other, or to care for children while remaining two metres away, as this is simply 
not possible. It’s guidance states: “We know that, unlike older children and adults, 



 

 

early years and primary age children cannot be expected to remain 2m apart from 
each other and staff.” It states that it is asking providers to try and minimise the risk 
of transmission by keeping children in smaller groups, minimising the interactions 
between these groups and abiding to good hygiene standards and routines. 

If you have any other questions please do not hesitate to email us.  

Best wishes from all of us at Little Roos.  


